Downtown Village of Pinehurst Survey SurveyMonkey

Q1 Is parking a deterrent for you to shop downtown?

Answered: 535  Skipped: 5

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 47.66% 255
NoO 52.34% 280
TOTAL 535
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Q2 Is parking a deterrent for you to dine downtown:

Yes, durin
daytime hour

Yes, durin
nighttime hour

ANSWER CHOICES

Yes, during daytime hours
Yes, during nighttime hours

No
TOTAL

No

0%

10%

20%

Answered: 536

30%

40% 50%

2/20

Skipped: 4

60%

70% 80%

RESPONSES
30.60%

24.07%

45.34%

90% 100%

164

129

243

536



Downtown Village of Pinehurst Survey SurveyMonkey

Q3 Would you use a Park and Ride service to shop and dine downtown?
The service would pick up from a free parking lot located about 1/2 mile
from downtown.

Answered: 537  Skipped: 3

Somewhat likely

Not so likely

Not at all
likely

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 51.96% 279
No 48.04% 258
Somewhat likely 0.00% 0
Not so likely 0.00% 0
Not at all likely 0.00% 0
TOTAL 537
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Q4 Would you use the Park and Ride service if you were required to
summon the shuttle via call, text, or phone app?

Answered: 262  Skipped: 278

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 82.44% 216
NoO 17.56% 46
TOTAL 262
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Q5 What would you consider is a reasonable wait time for pick-up?

up to 2 minute

up to 5 minute

ANSWER CHOICES

up to 2 minutes
up to 5 minutes
up to 10 minutes

up to 15 minutes

TOTAL

up to 10
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up to 15
minutes
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Q6 If you would use this service, how many days per week would you
likely do so?
Answered: 263  Skipped: 277
2

3

More than 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 1 24.33% 64
1 33.46% 88
2 31.94% 84
3 7.98% 21
More than 3 2.28% 6
TOTAL 263
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Q7 When would you most likely use the Park and Ride service?

Answered: 261  Skipped: 279

Monday -
Friday morni...

Monday -
Friday...

Saturday -
Sunday morni...

Saturday-Sunda
afternoon/ev..
Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Monday - Friday morning (brunch/lunch time) 22.22% 58
Monday - Friday afternoon/evening (dinner time) 46.74% 122
Saturday - Sunday morning (brunch/lunch time) 26.44% 69
Saturday-Sunday afternoon/evening (brunch/lunch time) 47.51% 124
Other (please specify) 7.66% 20

Total Respondents: 261

# OTHER (PLEASE SPECIFY) DATE
1 during big events 8/15/2021 8:10 AM
2 Friday Evening 8/11/2021 12:55 PM
3 Shopping during the week and dining on the weekends 8/10/2021 11:43 AM
4 Saturday night dinner 8/10/2021 6:25 AM
5 Weekend evenings/nights - the description above is confusing 8/9/2021 1:25 PM
6 Events! 8/9/2021 8:57 AM
7 as a resident of the Village, there has never been a consideration for us. either on dogwood or 8/8/2021 4:28 PM
market sqg. as of now | routinely count upwards of 10 cars in spots taken by those working at
real estate agencies, and other businesses. frustrating lugging groceries and such from some
distance.
8 Fri sat evenings 8/7/2021 9:28 AM
9 Any available opportunity 8/7/2021 6:15 AM
10 | would not use it after dark; cart visibility by cars is crucial. 8/6/2021 4:13 PM
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Not sure
At all times

Werkends

| would also use it for my volunteer shifts at the VOP Welcome Center.

Dinner time

I, like most of those using the parking spaces, work on the village .so taking a shuttle from the
parking lot to work would be great at 9:45 am and again at 5.30? Bars and restaurants may

have different shifts

For all business appointment | have in pinehurst.
Friday or Saturday nights

Varied days and times

Friday and Saturday evenings
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8/6/2021 1:27 PM
8/6/2021 12:27 PM
8/6/2021 7:47 AM
8/6/2021 7:43 AM
8/6/2021 7:00 AM
8/5/2021 9:55 PM

8/5/2021 9:27 PM
8/5/2021 9:01 PM
8/5/2021 8:59 PM
8/5/2021 4:15 PM
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Q8 If additional golf cart specific parking spaces were available in the
downtown area, would you be more likely to visit downtown via your cart?

Yes

No

Maybe

Do not own a
golf cart
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Q9 Do you support the Village of Pinehurst expending up to
$15,000/annually to fund the Park and Ride service?

Answered: 514  Skipped: 26

Yes

No

Maybe

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 37.35% 192

No 29.96% 154

Maybe 28.99% 149

Other (please specify) 3.70% 19

TOTAL S

# OTHER (PLEASE SPECIFY) DATE

1 Maybe have a trial run and see if it is used before committing to a $15K service. 8/11/2021 5:05 PM

2 | don't live in Pinehurst, so this is na for me. 8/9/2021 6:06 PM

3 I'm not a resident, don't | don’t think it would be right for me to comment on this. 8/8/2021 11:21 AM

4 Park and ride should be for shop owners and employees, not customers 8/7/2021 9:00 PM

5 Would be happy to use if it did not increase my taxes 8/7/2021 3:14 PM

6 What is wrong with a parking garage? | thought it was part of the quid-pro-quo deal that the 8/7/2021 8:54 AM
village gave Pinehurst resort, yet it seems to have disappeared from plans.

7 Can the annual costs be reduced by charging customers ($1 each?) 8/7/2021 7:31 AM

8 imo this is something that could be an experiment rather than an immediate commitment to a 8/7/2021 7:27 AM
budget annually

9 Not a Pinehurst taxpayer 8/6/2021 10:48 PM

10 Revisit sidewalks in Unit 1 (Saint Andrew’s corridor) so | can comfortably walk downtown. 8/6/2021 10:28 PM
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| think the golf cart option is SO much better. Not sure people would come if they knew they
had to park and ride. That's a hassle maybe to some?

Not a Pinehurst resident so have no input on the dollars spent.
Not a resident of Village
Just a visitor so | shouldn't vote

Tell the business owners to stop parking in the space and use some of the funds to enforce

Shuttle service yes. Additional golf cart parking NO!!!

I would most likely support it but would like to know where the remote pickup lot is before
committing

Where would the funds be allocated from? Would this be put forth as an additional tax
increase?

Shouldn't the Pinehurst Business Partners (PBP) pay?
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8/6/2021 10:15 PM

8/6/2021 7:55 PM
8/6/2021 11:56 AM
8/6/2021 8:19 AM
8/6/2021 7:17 AM

8/5/2021 10:11 PM
8/5/2021 8:59 PM

8/5/2021 2:40 PM

8/5/2021 2:09 PM
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Q10 Comments:

Answered: 184  Skipped: 356

RESPONSES

As a resident who doesn' live that far away (2miles), | havent found it that difficult to park. |
usually visit the center nightly.

Why not offer golf cart service from the very large parking lot across the street from the
Theater Bldg.? It is seldom full in the daytime and never full in the evening.

None
Parking has been an issue for over 20 years. Solutions are not easy

Save money encourage business operators to park away from Front doors of businesses. Peer
pressure . | don't think volunteers would be sufficient for golf cart drivers plus liability!

The main problem with parking in the downtown Pinehurst area is the shop owners taking up
the valuable and limited parking spaces. This is the problem that needs to be addressed, and a
solution to that problem is what is needed. It should not be an inconvenience to patrons to
have to find alternative parking to be able to enjoy the downtown Pinehurst area. Please
address that issue before trying to inconvenience those that want to use the downtown area for
enjoyment.

much needed sevice. Use the vehicle type with four seats. Look at the one used by Pinehurst
ur

| would totally support a park & ride for downtown employees offsite parking as well.

This is a great option. | do not want to see a multistory parking structure in VOP. | am
supportive of whatever it takes to avoid seeing a parking structure of any kind in the Village. A
multistory parking structure would destroy the ambiance of the Village.

Let's do it

Put in a new parking deck somewhere. | don’'t want to depend on calling for a ride that may or
may not be there

Excellent idea!

The town is empty and night so no parking needed for night time dining and | always can get a
parking place in the day time on clay lot

SHOULD HAVE BUILT THE PARKING GARAGE WHEN YOU HAD IT ON THE DRAWING
BOARD

Is the thought that village employees would utilize or be required to use this service?

We never have any issues with parking downtown unless for a big event. Shuttles could be
offered for Holly Arts, Live after 5, etc and would be wonderful but it isn't needed for day to
day. We have lived here for 15 years and are more concerned about additional parking taking
away from the aesthetic of the village.

If the downtown businesses think this park and ride idea is a good business plan, then there is
a reason they are struggling ... and it isn't because of parking. Also, | am hearing that these
business owners are pushing folks to vote multiple times in this survey and soliciting outsiders
to vote in support.

It matters where the remote parking lot is located. I'd use one South of downtown (off Hwy
5/Morganton).

Parking has been a continuous problem for our businesses. We definitely need to offer more
parking and also add signage to where the additional parking is. There are many over 70
people not golfers who can not walk a long distance and shop or use the services in town. So
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DATE
8/15/2021 8:10 AM

8/14/2021 10:24 AM

8/13/2021 11:08 AM
8/13/2021 10:21 AM
8/12/2021 7:59 PM

8/12/2021 3:51 PM

8/12/2021 2:01 PM
8/12/2021 1:38 PM
8/12/2021 10:42 AM
8/11/2021 7:14 PM

8/11/2021 2:56 PM

8/11/2021 12:58 PM
8/11/2021 12:23 PM

8/11/2021 11:03 AM

8/11/2021 10:35 AM
8/10/2021 10:10 PM

8/10/2021 1:21 PM

8/10/2021 9:59 AM

8/10/2021 8:06 AM
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please consider the age group not just the young group. While we have many golfers with carts
its not about the Village residents its everyone else who comes to visit the Village to shop and
they ride around and can't locate a place to park so leave. We still have outside dining and that
will remain so that needs attention also to consider that parking is an issue. Drop off service is
great but then you have to pay someone to do this or tip and i don't feel its a good idea. The
Resort should also consider offering parking as this is a factor of bringing in golfers and people
from away.

As a person who is handicap | would like to see more handicap options available for those of
us that would like to visit more in Pinehurst. It is extremely hard for me to come enjoy
Pinehurst as | have a condition that limits my mobility to be able to get into a golf cart.

| think it's wonderful that the village cares enough about businesses that you're seeking work
around a for parking issues

None
Not sure
Just make more parking available

Having a service would be better than locals driving around in their golf carts. | think this could
easily get out of control

Good idea and image builder for Village!
Golf cart shuttle isn't helpful in very cold and inclement weather
Golf cart parking would be great; also consider coupons to locals for downtown restaurants:-)

| dined in the village last night and had no problem whatsoever in finding a parking space—a
Saturday night, great summer weather, during the peak dinner hours. I've never had a problem
finding a parking space and | go to the village often. If you force me to park elsewhere and
shuttle in on a golf cart | can tell you | will be far less likely to come to the village. Park & Ride
is a solution in search of a problem.

A great idea.

The extra golf cart spaces are good and long overdue! The shuttle idea is okay, but why can't
you just go back to 2 hour parking like we used to have?

| visit the area several times a year to visit family. Enjoy shopping, but parking can be a
nightmare on weekends.

The parking lot needs to be in the Village - not 1/2 a mile away. | would support the park & ride
if the ride weren't outside the village. | feel the staff who works in the Village should be the
ones taking the park & ride.

Golf cart parking needed
Great idea!

| walk my dog daily in the downtown area and have never had a problem finding parking in the
sandy lot by Tufts Park. So | don’t understand why we would need additional parking in a lot
1/2 mile away. | do agree that sometimes you want to make a quick trip inside a store but
there is no nearby parking so that puts me off from shopping. However, the majority of the

spaces are taken up by employees!! The real estate offices, of which there aren't least three or

four in the village, park in front of their buildings. | know this because | see the stickers and
advertisements on their car for their business. | think you need parking enforcement officers,
as they had when we first moved to Pinehurst in the 1990s. Those employees should
absolutely park in the sandy lot to allow shoppers to have easy access to the stores.

Park and ride should be provided for shop owners and employees not customers
Not enough parking

| do not understand why we need shuttles. Once again, the VOP is asking the wrong
questions. You may need more golf cart parking spaces, | don't know or care because | don’'t
have a golf cart, but its pretty clear that you let the offices, banks, lawyers, construction
vehicles run all over everyone else. Put the real culprits in their place and you wont have a
parking issue! Duh!
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8/10/2021 6:41 AM

8/10/2021 6:25 AM

8/9/2021 10:20 PM
8/9/2021 8:35 PM
8/9/2021 6:37 PM
8/9/2021 6:06 PM

8/9/2021 4:41 PM
8/9/2021 4:17 PM
8/8/2021 7:57 PM
8/8/2021 3:15 PM

8/8/2021 3:08 PM
8/8/2021 1:34 PM

8/8/2021 11:21 AM
8/8/2021 10:50 AM
8/8/2021 10:37 AM

8/7/2021 11:26 PM
8/7/2021 9:30 PM

8/7/2021 9:00 PM
8/7/2021 8:58 PM
8/7/2021 6:06 PM



40

41
42
43
44

45

46

47

48

49
50

51

52
53

54

55

56
57
58
59

60

61
62
63

64

65

Downtown Village of Pinehurst Survey

| have never had any problem with parking and | got to the village at least twice a week. | won't
shop/dine if | have to take a shuttle. Support only if its for employees, but it doesn't seem
necessary to me.

Need golf cart accessibility from Pinewild.
What's the cost of insurance and who would pay it?
No one will use it, other than the Realtors hopefully.

| think this is something mostly village proper residents will use but since I'm not part of that
I'll have to drive anyway.

It appears that all of this would be predicated on "seniors" willing to donate their time to local
businesses. So, you want the "seniors" of the community to donate their time to for-profit
businesses?

| have seen this in other areas and resorts It seems to work well.

What a great idea! PAR for the Village course.

We visit the area for a 3 month period. Sounds like a good solution. Good luck!!!
Parking is not a problem.

| think the business owners are the ones who should be parking remotely and taking the
shuttle to work.

This survey does not work for me because | actually live downtown. Tuesday - Saturday it is
wall to wall cars parked everywhere every afternoon and evening. | doubt that park and ride is
the solution but the situation is really bad even now, off season. It is my impression that a
large number of the parking spots filled for an extended time are actually restaurant and bar
employees.

Parking lots and streets are completely full at times and this may help!

| began my answers with a “no”, as | didn't think | would use the service; but, it is all
dependent on the wait time. If possible, | may choose to walk from the designated parking
space

We go into the Village at least daily. Except for the occasional event (when we opt for our golf
cart), parking isn't a problem. Mostly we wish retail were open later, strollable summer
weekends in particular. Dinner then browse shops not an option. :-(

Is that enough money to fund this project? Are you going to offer this until the bars close? Will
you pay the cart driver at least 15$ per hour?

Three hour max parking in town, employees should use shuttle,
More golf cart parking spots, please!
Finding a place to park is not that difficult and doesn’t deter me from coming to the Village.

Parking is a problem, and this is a small outlay to experiment and see if it will improve village
foot traffic.

Could there be spaces that would be paid hourly parking in very busy areas to so high traffic
areas are not used by the same car for long periods of time. | was in Carolina Beach today and
they had 1 hour parking where you used an app or website to pay about $5.25 an hour. Just
another thought.

Thank you for always supporting our Village!
GET RID OF THE REALTORS, support small business!

We do not believe we need more golf carts on the streets of Pinehurst, and there is the the
liability questions that arise in case of any accidents involving the golf carts.

My concern is: how is this "Park and Ride" service going to be funded? Is Pinehurst
municipality going to fund this endeavor, and if so will our taxes go up?

We have lived here for 22 years and NEVER have problems finding a parking spot for any

14720

SurveyMonkey

8/7/2021 4:49 PM

8/7/2021 4:22 PM
8/7/2021 3:55 PM
8/7/2021 2:08 PM
8/7/2021 1:03 PM

8/7/2021 12:09 PM
8/7/2021 9:28 AM
8/7/2021 9:21 AM
8/7/2021 8:35 AM

8/7/2021 8:28 AM
8/7/2021 8:24 AM

8/7/2021 8:11 AM

8/7/2021 7:42 AM
8/7/2021 7:31 AM

8/7/2021 7:27 AM

8/7/2021 7:22 AM

8/7/2021 7:12 AM
8/7/2021 6:49 AM
8/7/2021 6:28 AM
8/7/2021 12:43 AM

8/6/2021 11:54 PM

8/6/2021 10:58 PM
8/6/2021 10:08 PM
8/6/2021 9:48 PM

8/6/2021 9:45 PM

8/6/2021 8:45 PM



66

67
68

69

70

71

72
73

74

75

76
77

78

79

80

81
82

83

84
85
86

87

Downtown Village of Pinehurst Survey

time,even for after 5:00 events!!!

Convert the green space used for the farmers market to overflow parking with landscaping. It
can still be used for markets and events but would better serve the Village as additional
parking than green space. It executed properly, it could be a beautiful addition to the Village
with proper landscaping.

Great for anyone without small children and tourists!

go back to 2 hour parking. Stop all day office dwellers from taking up all of the parking. How far
will the Councill go to protect the Real Estate sales people to take so much parking? Why was
the sand lot built? To sit empty while spaces are taking by office dwellers taking spaces all
day long? Not that long ago the town featured 2 hour parking. It worked. Town policies have
enabled the Real Estate Industry to dominate the use of the Village of Pinehurst.

| think a shuttle service sounds like an excellent idea because there isn't bus service in or
around Pinehurst.

It was referenced the some parking space was used by shop owners/employees. They should
be the ones to use golf cart program

Parking has always been an issue in the village. With the addition of the USGA and the Lodge
at the resort it will only get worse.

Finally a good idea

Village needs to enforce people parking long teem in village. Martha gentry usually has 4-5
cars. And several other business owners park right outside their door.

I'm a resident and it's pretty difficult to park near my residential building during day hours when
there are employees of businesses that park next to building and shopping area. Has there
been a proposal for residents to have a place to park

Only good if it's not raining!
N/A

Please stop people working in the Village from taking parking spots in front of Village retail
stores from 9AM to 5PM

When | owned a cart and lived on #6, my wife and | often went into the Village for lunch or to
the library. | now live at Midland CC and no longer own a cart. I'd certainly try out the cart
service, but | don't know how frequently I'd use it. If you go ahead with this project, it is
important that the carts provide seats for 2 or more riders plus the driver.

Additional golf cart parking is a positive. Unfortunately store owners park in front of their places
of business. They should park in the dirt lots and walk giving patrons open parking and
convenience to shop or dine in their places of business.

The business owners should fund the golf cart usage for themselves so parking is open to
those wanting to shop or dine

Key issue is length of time to wait for shuttle and adequate parking in the remote lot.

Business owners need to STOP parking at their businesses and use adjacent parking lot. Will
not patronize their business! They have been asked kindly and nicely. Sooo sad!!!

Tourist won't know where to go, it will cause confusion and what about the times it is not busy?
Have you considered asking the church if their lot can be used when there’s no church
service? Maybe designating some 20 min/hour parking?

No additional
No comments

A better parking situation is needed to allow residents to frequent the store and shops in the
Village. Sometimes the thought of having to circle around to find a spot is a deterrent
especially to those with families with young children. A golf shuttle service would make it
easier to enjoy everything the village has to offer without stressing about the parking.

No comment.
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Have lived in Pinehurst for 12 years. Frequent the village 3-4 times a week--have never had a
problem finding a parking spot. This is a manufactured problem.

i live in the village so parking has never been an issue but i understand the frustration of the
shop owners

Bad idea

I think the village shops and restaurants would get more business if they were to be open on
Sundays as well, when people are actually off work.

Love the village of Pinehurst, but parking is a deterrent. Would love a park and ride option.

So I'd have to get on a shuttle, live by a schedule, to grab lunch at Dugans or Drum/Quill?
Never, you'd lose my business. Adding public transportation to a small town . ...and you want
to build more multi-family housing off Rattlesnake and near the post office? Traffic is bad
enough getting in to the village during rush hour and weekends. Oh, no parking but let's build
more and more and lose our village charm, right? | got it... put in a monorail and we too could
be just like Disneyworld... resort destination of the Carolinas. We could have Donald Ross
Duck as our new mascot.

No easy access to my vehicle equals no visits to the wonderful stores in the Village. If parking
were not a problem, | would shop there often. | do not like the park and ride mess that limits
your vehicle acess and is a safety risk esp with covid and increased crime activity

There has to be space somewhere near downtown to expand the public lot that is already
available

Great ideas!!! Would so much rather park and ride than turn everything into a parking lot.
What a great idea!

great concept to reduce if not eliminate completely vehicular traffic - perfect for the village that
golf built!

$15,000 to solve what problem, exactly? what parking is even available within a half mile? who
pays for that? 15 grand won't. This is a nonsense solution in search of a problem.

| don’t see how the proposed shuttle system helps or fixes anything. | can always find parking
downtown that is relatively close to where | want to go.

N/A
| like this idea.
None

Why would | want to park 1/2 mile away and wait for a shuttle for several minutes, do my
shopping, then wait several more minutes for a ride back to my car when | know that | can
ALWAYS find a spot in the sand lot (at worst) and walk no more than a couple hundred yards
to the shop of my choice. This is a dumb idea.

The biggest problem with Pinehurst Village and downtown Southern Pines, is the lack of
parking. There’s not a reliable taxi or Uber service, so you are forced to drive downtown. Park
and ride services would work, even if you charged a fee.

| am not against the proposal. | just know | would not use it but could see some folks using it
Golf parking area with lots of spaces would be better than 'park 'n ride', | think.

| feel like the Park and Ride would be a great asset to the Downtown Village especially for
those visiting the area.

I think it is a great idea and just another way that makes that downtown area special and stand
out from the others. (As if it needed another reason, but still)

| do not agree with adding more golf cart parking spaces unless it DOES NOT take away car
parking spaces.

Golf cart parking and a golf cart shuttle make perfect sense for the village. | think this is a fun
way to create additional ways to enjoy the downtown area. | think the "ride" in from remote
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parking areas is a unique opportunity for drivers to share local history and encourage visitors to
drop by the welcome center.

The Golf Carts are dangerous and should be policed!

Need more restaurants since there is always a wait during peak season
The last thing we need is more golf carts on the road.

Absolutely Not!

When having to shuttle to your car it is inconvenient to not be able to put your purchases in
your car because it is a half mile away. A better solution is to have all employees in the village
shuttle in and leave all those now available spots for shoppers. We live in the Village and all to
often see employees and even shop owners parking in the spots that should be used by
customers. Once these employees and owners park elsewhere there will be plenty of parking
available for customers.

| don't see the need. We have never had difficulty finding a place to park, daytime or nighttime.
Would be especially useful during big events like holly feet, tree lighting etc.

Dining venues are great. Shopping has improved, but still not many options to make it my go-
to.

If anything, there should be more parking for cars. | definitely do NOT want existing car spaces
converted into golf cart spaces!

I would support a fund to change the parking before a fund for a park and ride.
N/a

Will very likely be underused and therefore overly espensive for taxpayers. Better policy is to
discourage shop/office employees, including those who work at the Carolina, from using
center-Village parking.

| think this is an exceptional idea. Kudos to whomever thought it up.
Such a service would not change our habits of dining and shopping in town.

How about do a better job of monitoring/enforcing the policy of downtown employees not using
parking spots?? Or have employees take a shuttle and leave parking spots for customers?

Ban business owners and employees from parking in the village spots, especially the realtors!
start issuing tickets and it will pay for the carts faster than you can imagine! it is a disgrace
that the village has not enforced this. many years ago they did and there was not that big of an
issue.

Downtown Pinehurst is not a draw. Handful of restaurants that are not appealing; no interesting
shopping. Fix that before you spend money on golf carts!

Also get more options for easy takeout that's healthy. We basically just go to lisi every time
because their menu is simple and easy to order takeaway. The brewery didn’t do takeaway last
| checked, but they have a similar menu.

Parking has always been a problem downtown adding a few more golf cart spots might help
some but | a golf cart shuttle may pick up a few walkers | doubt it will draw people to
downtown

Very good idea.
More golf cart spaces would be ideal
We need the service. | think we would something bigger than a golf cart.

We shop and dine in the Village every week and parking is never a problem Shuttles won't help
people who won't walk two minutes

| am not a resident of Pinehurst, but might use the shuttle for convenience.

Great idea!
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None
When you can't build out, build up. Garage.
| could see use during mid day and especially during farmer's market days

What happened to the trolly? Get a few of those, put trolley stops back in around downtown
and go back and forth between the lot and around town until late. Would have to work it out
with the bars for a later shuttle if people park their cars in the lot.

Make it electric and partner with Duke energy to fund it and there may be some funds available
from the state for going “green”

The shuttle should also pick up those people parking in the sand lot and by the Pinecrest not
just the remote lot. It could just keep making a loop.

Dining is affordable downtown; however, the apparel & giftstores downtown are very expensive.
| cannot afford to shop in the downtown shops.stores downtown are very expensive. | cannot
afford to shop downtown.

Asking my family of 4 to ride a shuttle would be tough. We enjoy going downtown, mostly to
dine, and have had been successful finding parking.

Great ideas.

I would love you to consider the current car spaces on chinquapin from Ritter corner to
Magnolia for golf cart parking spaces! Currently many are filled with Spa and Magnolia inn, etc
workers. Multiple damages done to our brick wall due to cars/truck parking. If you do off site
shuttle let it be for realtors, shop workers, etc. (Jill Gooding)

Great idea... no reason it should not work
You never said how often shuttle will run
Sounds good.

| appreciate the continued efforts that the committee continues working on. | love that you
guys really work hard at resolutions with tge goal of making the cillage a more attractive place
to visit! | love movies on the green as well!

None

| come into the village most frequently on weekends and never have an issue finding parking. |
might not get a prime spot, but finding a spot is never an issue unless it's an event weekend
but that is to be expected. Please don’t waste money on park and ride.

| am surprised this alternative is the best the village can come up with. A lot of parking is
taken up by the real estate companies which has take over the village. Also a lot of parking is
being taken by the rentals that surround the downtown village. Let's be honest and address the
real problems. | don't go shopping or eat where | have to be shuttled. | think Pinehurst and
Moore Cty has grown big enough to warrant a garage on the village. Know this has been
discussed before and know there are concerns about aesthetics but the area has changed and
not to acknowledge is a denial of reality

Great idea
The biggest issue is a lack of dining options downtown

I would be much more inclined to shop and dine in the Village if there were more restaurants
and shops. Southern Pines and Aberdeen are doing a great job attracting new restaurants.

people outside the village would it benefit from this scheme. | find parking difficult both
daytime and evening (| do not live in the village) and waste time looking for parking. That said
I go to Southern Pines to shop.

We in Pinewild are not allowed to drive on Linden Road, so a “Park and Ride” service is
pointless for us...

We have a golf cart and have never had a problem finding a pace to park. It does bother us to
see realtors directly in front of their businesses - specifically Martha Gentry’s and the one
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directly across next to Gentleman’s Corner. A Red Porsche that sits there all day. Yesterday
we saw the Martha Gentry at the side lot at the Village Green for the first time.

Better seating options outdoors for families with young children. As Pinehurst residents, this is
our biggest reason for less frequent trips into town.

We take our golf cart to the village all the time... we love our golf cart access

Seems costly for little benefit. Add more street side parking and connect village place with
downtown via more direct roads with sidewalks

Make parking on N side of island in front deli, slant the other direction.

| like the idea of a shuttle and would use it. Having more space is dedicated to golf carts my
persuade me to buy one

Additional cart parking might work but | don't think people will utilize the park and ride service
enough to warrant the price given how attached everyone is to the freedom of using their own
vehicle as and when they wish

I moved to Pinehurst from another "resort-ish" village (i.e. East Hampton, NY); with all due
respect to the current business owners, "what stores currently in Pinehurst" make me want to
shop in the Village on a regular basis? | feel sad to say...but NONE really. Is there a fabulous
gourmet store - where | would shop weekly? NO. ; Is there a casual but upscale
coffee/lunch/wine spot where | would meet friends each week. NOT REALLY - but, hopefully
the new cafe, AGORA, will fill that void. | miss LYNE'S FURNITURE & GIFTS. | always
stopped in - and always found a lovely gift for someone. What we have now is too tourist-y. I'm
sure it's tricky to cater to Tourists and also cater to residents. BUT, now...sadly, it just feels
too tourist-y; Why would | - a resident - frequent the Village. | go weekly to the Library - and
can't wait to see if Agora will keep me in the Village after my stop at the Library.

Need to keep realtors, and business employees from taking up parking spots. What's the plan
there? Thanks

Most residents have a golf cart. Just increase golf cart parking

Before allocating the funds, | think there needs to be a very high number of positive responses
to the idea of a shuttle.

Why can't downtown businesses help fund park & ride?

For our family, the issue isn't parking (the sand lot by Village green is usually free/open). The
issue is stores that we want to shop in. The restaurants are generally good and offer variety
(and we come for that), but there are not a lot of stores of interest to locals (or too pricey).

There are too many golf carts traveling the streets of Pinehurst now. Build a parking garage in
Village Place!

The park and ride concept seems to be more of a hassle and not worth the time and effort and
certainly not the money to provide this unneeded service. Have the workers park in the sandlot
or have them get shuttled in from a remote lot, not paid for by VOP. 99.9% of the time parking
is not an issue. Of course we all can't park at the front door and folks just have to understand
that, which is normal everywhere. | can see the park and ride concept work for the large events
or on special occasions but not an everyday service.

At one time there was close to ample parking in what was once known as the sand parking
lot.. However most of this last was taken up by a grassy are. There is motre tgan ample
parking space right behind the Library. Thats right clear cut all but a few of those scraghly
pines and use the space for parkinga

Stop business owners from parking in front of their store fronts which takes up space for their
patrons. The sand lot is under utilized as well. Golf Carts are definitely not the solution and
cause more traffic issues, especially with younger children driving them. Why are golf carts not
enforced by the police? This is creating a dangerous situation.

| personally like the idea of on demand golf cart shuttles much better, similiar to Uber. Think
the 1/2 mile out of town is going to be a deterrant to use. Also liked it when there were golf
carts just circling downtown during the U.S. Opens to transport people.

There are very few shops downtown with much much higher than normal prices
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178 | live in Pinewild and not allowed to drive cart on path. Would come in Village if allowed. 8/5/2021 2:46 PM

179 Please add public use golf cart chargers for ppl to use! We can get to the village via golf cart 8/5/2021 2:45 PM
but might not have enough juice to get us back home!! Thank you!!

180 The parking lot by the village green is where we park and walk to the down town. | don't feel 8/5/2021 2:40 PM
that a park and ride is necessary if it OS being used as a tax increase in the village residents

181 The biggest deterrence to shopping downtown is the type of store and crappy service at the 8/5/2021 2:32 PM
restaurants (Drum & Quill for instance).

182 Think this service would be most beneficial during big events 8/5/2021 2:19 PM

183 PBP would directly benefit; they should pay for the service. 8/5/2021 2:09 PM

184 Parking is not an issue downtown. It doesn't matter to me where staff, visitors, patrons park at 8/5/2021 2:06 PM

downtown. | have never had an issue finding a place to park if I'm shopping, eating or attending
events. Thank you
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